July 4, 2011

TO WHOM IT MAY CONCERN

OBJECT: REFERENCE LETTER

Dear Sirs,

We hereby recommend Teltac Worldwide Inc. (“Teltac”) as a reliable and professional
business partner and service provider of Vivacell, a mobile operator in South Sudan
serving more than half a million subscribers. ‘

Teltac demonstrated its commitment and know how in managing outgoing and
incoming traffic of Vivacell network and in coordinating with international carriers and
operators the routing of calls to Vivacell’s new network code, in record time. Teltac’s
Operation & Maintenance Center is effectively supporting Vivacell team in tracking and
correcting faults in accordance with the Service Level Agreement signed.

Since working with them in 2008, we have been extremely satisfied with the quality of
the international gateway services provided by Teltac, and we can give them our

wholehearted endorsement.

Best regards,

Amin Mardam Bey
Managing Director
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